
Sign up now to receive free alerts via text message, email, and/or voice message. 

 
- Add your address to receive geo-targeted alerts – some alerts, like electrical 

outages, are sent to alert recipients in the area affected by the outage. 

- Indicate what types of alerts you want to receive including road closures, utility 

disruptions, and emergencies. 

- Alert New Richmond is powered by Smart911, allowing you to provide additional 

information that emergency dispatchers will see if you call 9-1-1.   

Sign up to create your Alert New Richmond account.  
 

Need to update your emergency notification preferences and/or Smart 911 

account? Click here to log in to your account. 

 

For more information about Alert New Richmond, click here  

For more information about Smart911, click here. 

 

 

 

 

https://www.smart911.com/smart911/ref/reg.action?pa=Newrichmondwi
https://www.smart911.com/smart911/login.action
https://newrichmond.govoffice2.com/vertical/Sites/%7BC9218F77-75C0-470E-9C7A-3DB7AF5571A0%7D/uploads/Alert_New_Richmond_FAQ.pdf
https://newrichmond.govoffice2.com/vertical/Sites/%7BC9218F77-75C0-470E-9C7A-3DB7AF5571A0%7D/uploads/Smart911_FAQ.pdf

